
 

 

 

 

     

 

 

 

 

I hope you enjoy this 

month’s newsletter! 

 
Lorraine Bradley 

Client Manager 

 

 

 

 

 

 

 

 

 

 

The world has turned many times  

since 1907. That was the year Anna Jarvis 

asked her Philadelphia church to hold 

services in memory of all mothers on the 

anniversary of her mother's death. It was a 

time before the marvels of electricity and 

indoor plumbing. Mothers had a life of hard 

physical work. 

 

Today, more than 113 years later, the role of 

mothers is somewhat different. Although we 

may not think so on laundry day, much of 

the drudgery of housekeeping is gone. 

Today moms have homes, kids, and careers. 

To our own mothers, we say,  

 

"Thank you!" and truly mean it. Without them, 

our lives would be difficult indeed. Their skills 

and their dedication are appreciated. 

 

On Mother's Day, let us hope all mothers may 

rear their children in peaceful times. We 

remember mothers who lost loved ones on 

the battlefield. 

 

We hope for strength for single mothers. 

We honor mothers who are no longer with us 

and ask God's blessing for mothers who are 

terminally ill. 

 

We pray for future mothers that they may 

have high character and fortitude in this 

changing world. 
 

 

There are no great solutions without big 

problems:  Just ask Almon 
 

"The day is coming when (telephone) wires will be laid onto 

houses just like water or gas. Friends will converse with each 

other without leaving their homes." In a letter to his father, 

Alexander Graham Bell made this prediction in 1876, before the 

first telephone was ever sold. 

He would have been laughed at in 1876 for thinking his talking 

machine would be commonplace, but by the late 1880s it was 

common enough to make one businessman take action. 

Almon Strowger was angry. He was an undertaker in Kansas City, 

Kansas, and his business was beginning to flounder. He thought it 

might have something to do with his rival's wife, who was an 

operator at the local telephone exchange. 

When people called for an undertaker, or even asked for him 

directly, Strowger believed his calls were sent to the competition. 

He was forced into a period of creative thinking. Strowger 

wanted to rid Kansas City, and the world, of telephone 

operators. By 1891 he had patented a crude but effective 

automatic exchange system. 

His system was never installed in Kansas City, but his vision 

ultimately did eliminate the need for operator connections, 

assuring callers of more privacy and faster service. 

Necessity may be the mother of invention, but pesky problems 

are apt to bring great solutions too.  

Dandelions: Spring's Earliest Feast 
 

     

That spring carpet of yellow that stubbornly appears year 

after year might be considered a weed to some, but to 

bees and health experts, dandelions are food. Both bees 

and butterfly larvae feast on dandelions in April and May. 

They are an important source of early pollen and nectar. 

Dandelions have been an important food source for people 

since the dawn of humanity. The flowers, leaves and root 

are all edible. They are loaded with vitamins, fiber, and 

antioxidants. Plus, some studies say that dandelions reduce 

inflammation.  Dandelions are often the source of wine, jelly, 

and gravies.  

Check out the recipes at andelionfestival.com. 
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Do You Know……. 

Do you know a business or networking buddy that could use our services? 

 
 

We know re-opening to the public and employees, 

 isn’t a simple task.  That’s why Signature is offering a Back 

to Business Cleaning Special with no contract.   
 
 

Call 713.295.0413 
 

If you would think of 3 or 4 people that could use our services, then don’t hesitate to call them and give them our 

name and phone number. Be sure to have them mention your name when they call so we can send you a gift 

card. 

 

 

 

Traffic accidents down 

dramatically as people stay 

at home 

 
     It might not be safe to hug a stranger but 

driving on freeways is safer than ever. 

     All over major U.S. cities traffic is down, 

pollution is down, accidents are down. 

     According to a study by the University of 

California, Davis, California traffic accidents 

have fallen by 50 percent since March 19, 

when the populace was ordered to stay at 

home. 

     Typically, there are 1,000 collisions and 400 

accidents that result in injuries or fatalities 

every day on the congested freeways of 

California. 

     Now the numbers are 500 collisions and 200 

injury/fatality accidents.  

     The study measured these highways: I-5, 

both north of Los Angeles and toward 

Oceanside, U.S. Route 101, U.S. Route 99, state 

road 152 toward Los Banos and I-280 toward 

Daly City. 

     Pollution is also down worldwide. A 

Stanford scientist studied satellite imagery and 

found a dramatic decline in air pollution. 

Marshall Burke, assistant professor in the 

Stanford department of Earth System Science, 

predicted that quarantine might save 77,000 

lives in China. 

     In Los Angeles, as April began, residents 

were enjoying their fourth week of smog-free 

air. 

     In fact, the air is clearer from Los Angeles to 

India, which has 21 of the world's 30 most 

polluted cities. In fact, in major cities in India, 

something new is in the sky: blue. Living with 

such badly polluted air makes dwellers in such 

cities uniquely at risk for viruses like Covid-19. 

       

The lowly cauliflower has gained respect, devotees 

     Though cauliflower is native to Asian 

countries, it made its way to North 

America in the late 1600s. Two hundred 

years later, Mark Twain called it "a 

cabbage with a college education!" 

     Cauliflower is so smart it can grow by 

the light of the full moon almost as well as 

during the day. It's sometimes called the 

"moon crop." 

     People who eat cauliflower are smart 

too. At the Foundation for Preventive 

Oncology in New York, they say it is one of 

the best healing foods you can buy, 

especially when it's eaten raw.  

  
     Its sulforaphane helps prevent cancer by increasing production of 

enzymes that sweep toxins out of the body before they can damage cells 

and make them cancerous. 

    The carotenoids in cauliflower make it a powerful defender against 

cataracts.  

     Its sulforaphane helps prevent cancer by increasing production of 

enzymes that sweep toxins out of the body before they can damage cells 

and make them cancerous. 

     Its other cancer-fighter, I3C, works as an anti-estrogen. It reduces harmful 

estrogen levels that can cause tumor growth in the colon, breast, and 

prostate. 

     But cauliflower does more than fight cancer and protect the eyes. It's rich 

in vitamin C and folate, nutrients that keep the immune system working well. 

Just three florets of uncooked cauliflower can supply two-thirds of your daily 

value for vitamin C.  

  

Cauliflower gratin with ham 

     Divide a 2-pound cauliflower into florets. Cook in salt water 5 or 6 minutes. 

Drain it and run cold water over it. 

     Carefully brown 3 tablespoons of breadcrumbs in 1/2 tablespoon butter 

and set aside.  

     In a small pan, melt 2 tablespoons butter. Add 2 tablespoons flour, blend. 

Cook 1 minute, then add 3/4 cup milk, 3/4 cup chicken broth, a bay leaf, 

and a clove of garlic. Stir and simmer 8 to 10 minutes. Remove bay leaf, 

garlic.  

     Cut florets to similar sizes. Put in a buttered baking dish, salt and pepper. 

Pour sauce on florets. Tear 1-ounce thin ham slices apart and scatter on top. 

     Finally, top with a cup of shredded cheddar. Bake 30 minutes at 400 

degrees. Let stand 30 minutes before serving.  



 

 

 

 

 

 

 

 

 

     1. Which breed of dog was Lady in 

the 1955 Disney animated classic 

"Lady and the Tramp"? a-Spanish 

Water Dog,  

b-Pointer, c-Spitz, d-Cocker Spaniel. 

     2. "The Gray Lady" is a nickname for 

which venerable daily newspaper? a-

The New York Times, b-Washington 

Post,  

c-Daily Telegraph, d-Boston Globe. 

     3. Lady Gaga wore a dress made 

of which unusual material to the 2010 

MTV Video Music Awards? a-Credit 

cards,  

b-Lego blocks, c-Raw meat, d-

Peacock feathers. 

     4. Played by Elizabeth McGovern 

on "Downton Abbey," what is the first 

name of Lady Grantham? a-Lucy, b-

Samantha,  

c-Cora, d-Natasha. 

     5. The story of Lady Godiva was 

updated for a 1966 hit song by which 

duo? a-Chad and Jeremy, b-Sonny 

and Cher, c-Peter and Gordon, d-

Bonnie and Delaney. 

     6. What was the real first name of 

former First Lady, Lady Bird Johnson?  

a-Claudia, b-Cynthia, c-Carrie, d-

Clarissa. 

     7. Which person makes and sells 

ladies' hats? a-Atelier, b-Milliner,  

c-Draper, d-Chatelaine. 

     8. Amelia Sedley and Becky Sharp 

attended Miss Pinkerton's academy for 

young ladies in which novel by William 

Makepeace Thackeray? a-"Jane 

Eyre,"  

b-"Vanity Fair," c-"Anne of Green 

Gables," d-"The Scarlet Letter." 

     9. "The Ladies Who Lunch" was the 

signature song of Elaine Stritch in 

which Broadway musical by Stephen 

Sondheim?  

a-"Into the Woods," b-"Company," c-"A 

Little Night Music," d-Sweeney Todd." 

     10. The Gray Ladies were volunteers 

during World War II from which 

organization? a-The Salvation Army,  

b-YWCA, c-Daughters of the 

American Revolution, d-The Red Cross. 

 

 
 

Iced tea discovered on hot day 

    Do you love a nice tall glass of iced tea on a hot summer day? 

     If you do, you are part of a relatively new tradition in the long 

and noble history of tea. 

     According to The Tea Companion (Macmillan, 1997), by Jane 

Pettigrew, tea was first poured over ice in 1904 at the St. Louis World 

Trade Fair. A group of tea producers had a booth at the fair 

promoting black Indian tea, different from the green tea popular in 

the U.S. at the time. Unfortunately (or fortunately) temperatures 

were especially high during the hot summer fair and the crowds 

avoided the hot tea.  

     Worried that their investment was for naught, Richard 

Blechnyden, the English supervisor at the Fair, packed ice cubes 

into their glasses and poured the tea over it. People flocked to 

sample the cold brew. 

     Since then, iced tea has become most popular. In the U.S., in 

2019, Americans drank 3.8 billion servings of tea with 80 percent of 

it served over ice, according to Tea USA.  

     Ironically, though it was an Englishman who invented the drink, 

icing tea never caught on in Britain. 

Trivia Teaser 



    

  Someone at your workplace no doubt makes sure the 

networks are secure and safeguards are in place to block 

bad guys. And who does that at your house? Right. You or 

no one. During the current crisis, with employees working 

at home, many companies have issued employees 

guidance on how to establish home internet security. 

 

It's guidance worth following: 

 

1. Change the locks. That means update your software. 

You might have noticed that software frequently has 

security updates. That's because smart hackers figured 

out how to break the software. But what you may not 

know is that there is a second wave of dumb hackers who 

just read the security update for tips on how to get the 

folks who don't update. It's like they have a key. Your 

mission is to change the locks and update. 

 

2. Use a secret code. Implement two-factor identification. 

Yes, it is a second step. You will have to put in a new 

secret code every time you do certain tasks. But it is better 

than a hacker walking out with your briefcase. 

 

3. Use a mask. Meaning, mask your internet activity with a 

personal VPN. It protects your privacy. It doesn't protect 

you from phishing, malicious software, or digital viruses, 

but at least you aren't accessing your company website 

in cyber-public. 
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Visit us online for information 
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About Our Company 

Signature Cleaning Concepts is a family-owned-

and-operated local business with more than 10 

years of experience in the commercial cleaning 

and janitorial services industry. As a member of 

the International Janitorial Cleaning Services 

Association™ and the Katy Business Association, 

Signature is focused on excellence, courtesy, and 

consistency.  

Honesty. Integrity. Reliability. These are the keys to the 

Signature Standard. 

The one group that loves people 

forced to work at home: Hackers 

Red-light camera business suffers in 

virus crisis 
 

Here's a story that will bring a tear to the eye of every commuter. 

The guys that operate the red-light cameras are suffering big time in 

the Covid-19 crisis. 

Redflex Holdings, an Australian company, operates red-light 

cameras ("traffic safety programs") in 100 U.S. and Canadian cities.  

Seems that when people run that red light or speed, Redflex Holdings 

gets a slice of the fine. 

Problem is, according to the Wall Street Journal, people aren't out 

driving.  That means fewer tickets and less money to Redflex 

Holdings. 

So, they evidently have a liquidity problem. And the stock is down up 

to 46%. 

 

Staff Members Making the News 

 

All team members of Signature Cleaning Concepts have 

completed the STOP Covid Safety Training Program. 

Certification. We’re very impressed with the scores and are 

confident about our team performance. 

 

It doesn't matter which side of the fence you get off on 

sometimes. What matters most is getting off. You cannot 

make progress without making decisions. 

~Jim Rohn 

 

Take the Trivia Challenge and Win a 

$25 Gift Card! 

The first 10 people who call our office with the 

correct answer will be entered into the drawing! 

 

 

 

 

How many collisions are there in a typical day in 

California? 

 

a. 1,000    b.  500    c.  400  d.  200 

 

HINT: The answer is hidden somewhere in this newsletter. 


